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AFAEANA SAHAEE Zgtal A Al Yol & ARERTE OAloll A 2 13MI7HA] 222301, 7H W SEAF IoFH 7= vl=to] 7P Wk (1079, 62.6%) 1 2Jof diuta, Al HW7jo 5 FHA| S
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3 18 10.5 87.7
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L=29|0] 7 4.10%
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Lutheran Social Services 0|=2, Hiot=, Yoo 9 53 SIALBIEALS
Dan Adoption c ZEE0I=EX|3
1| = - _
(AC Bornehjzelp) 2= 8 47 sanaEAE
Adoptionscentrum AQEI 7 4.1 CHSIAIS|EX|3)
VVerdens Barn L=9||0| 7 4.1 EE0ISEX|3|
. . SUAEIEX|E
Childrens Home Society o= 7 4.1 CHStALE| = X|3]
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Love the Children o= 3 1.8 SHIA R E X3
Private adoption 721 Q¥ o= 3 1.8
- 1 EINCIEDN I
World Vision o= 2 1.2 SAlE|E[3]
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3 171 1%
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YA} 7|23 Sk 7|2t Hlz
USA Adoption Service Information Agency SHIAE|EX|35
USA New Beginnings SHAEIEX|E
USA no longer in existence SHUAEIEX|E
USA Parsons Family & Children's Services SHAIE=EX|E
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USA Child & Family Services EE0I5ZX]3
USA Edna Gladney EEOSEXIE
USA WA-CAP ZEE0SEX|E]
USA Wide Horizons EEOSEXIE
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USA Travelers Aid International Social Services of America CHSIALR| 2 X3
USA Koran social welfare society in CHSIALSIEX|E) St |2t
Seoul Sanitarium Hospital and Orphanage/7th day MERYEE = 10k _
USA _ (Seoul Sanitarium st
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MELUHEE % 1ok
USA seventh day adventist church (Seoul Sanitarium ot=7 |
Hospital and Orphanage)
USA Social Welfare Society CHSIAISIEX|E) St=7 |2t
Australia | Victorian Department of Health & Human Services SHIAS|IE XS]
Canada Enfants d'Orient et d'Occident W EINEIEEINEE
Denmark | Adoption Center SHEAISISALS
France La cause EEO0IS=XE
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Italy CIAI EE0IS=XI2
Sweden | Socialstyrelsen N NN

024 2022 ez ¢

sHeliefelat

X|AH

7t=el xsjofl 2sk 71EHT 025



H}

o-&-3f e

of

3} Ao

SEAke] 89.1%7+ 1o

46.8%, A AP NE o] 7 A2 10.9%°]H,

3y, 53.2%7} A

ron

Q1.

0z
HO

b
P

ol
0z
HO
oM

66
42.31%

73
46.79%

THolofa
o cixjoiat
osrt

026 2022 mz|efE #v

sielgesolnt 2IM7IES| 2js|of 25t 7|ZHT 027
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A3 (group tour)& ©]-&3 SHARE TRt 718 e Zr IO FoRch Adr =

o] QleF7|FolLt dokol A RIZFAA| 7} &= maulE T2 o]} Me&Korea2l ‘Mosaic Tour'2} ‘Mosaic Hapa Tour’

ot

0|= Z2|ZLI0tf 2HE = ot=Ql Yidelnt 712 X[ESh= HIS2| A0t shelifelnt o=
(H| S E]opetor) 7} 3oz WAl AL FroftosicTow o] o] @27} 7Hk WRkaL(25.8%), L thro.= 3 Agle] HE s SEo= &Soltt 2013 Al 02 ofd I=WE T2 01 EXt0|3

st=dl M=, o, 28 SXoIM 42! sielULRlSS
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SIH|SS BICh 5| ‘EXI0|T SHIFEEOMose Hava Tourl= SEOJA O|Z|ZI 2O ESHOISO| 52
A BAOLE B S5 Folol Aol ol Aol 23] of Bt Hejskad o SIES EL el B0 T SR OIRE ES SEoiS A SR
ool RIBH SIAE, AfSIX| B2tofl HFSSICE, F £0| R 2ARA0| EfOft R, KIHE TOFR, UAES
Fow welt. R Sg wesi
F3| chi|(Fo{H) SE+ HIZ(%)
Mosaic Tour (Me&Korea) 23 258 AlchHol sl uARIALH(G.0.A.'L.)] First Trip Home’
R —— 16 18 SH2IRIRIS0| SUsH= HIZaIEHIZ U MRS0IE SHLIRIIS0| 19981 MRIHCH sHeleles
QIS 0| V1AL | XIRi FUH HEHAS Srt, DU WA DO 0| R o e
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7IEZ7|E TiRbstn S=XE S = Est M AT Sirh
GK Summer Camp (InKAS QI7tA) 4 4,5
Summer School for Korean Adoptees (YWCA) 4 4.5 _ _
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10) ®I2 : “Family search was a long way for me, | researched twice, in 2004 and in 2014, In the meantime, law was changed and they
couldn’t contact my grandmother again and | couldn't have the name of my mother. Many of us feel abandoned twice, the first time
when relinquished to adoption, the second when we could not have access to a precise file or a story. It's like a phantom limb pain
that could never be healed. Please make a change in law. Yes, the anonymity of the parents has to be respected but the right to
know our story is really important. Not all adoptions are better than staying orphan, even more so when it comes to international
adoptions.” (no. 79)
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22 "l think it would also be helpful to have a central organization with clear instructions and process for birth family search and with
staff members that are able to communicate in the various languages of adoptees. The process should always include access and
availability to therapy, translators, cultural tips, travel support which could include monetary aid in addition to just practical tips — what
things to bring, where to get wifi eggs or SIM cards, navigating public transportation, helpful apps, etc., suggestions on other resources
— books, movies, podcasts, etc., access to support groups, how to move back to Korea, dual citizenship and 4 visas. Navigating birth
family search and then navigating what to do after reunion are both really daunting. Trying to learn how to live an entire new life (language,
culture, history, relationships, government) is impossible to do without support.” (no.158)

22 : “Adoption is a triple profit: 1) they make money when they sell us, 2) they save money because they don't have to create a
comprehensive social welfare system to support ALL families, 3) they make money off us when we return to Korea, This needs to stop
and President and the National Assembly need to provide reparations for all overseas adopted Koreans starting with those who have
been deported. The Korean government and the adoption agencies need to cover all DNA testing and search fees, including hiring a
detective if that is what we choose. This is the path to healing. 've been searching for my Korean family for 19 years. How much longer
do | have to wait?” (no. 147)
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Adoptee Survey on Search and Reunion

Dear all friends and guests of KoRoot,

I hope this email finds you well. (Though, this formal greeting makes me always feel short).
I sincerely wish your wellbeing and your successful maneuver of life when rain or shine.
Before | offer a background about the research project and soliciting your participation, |
first would like to acknowledge a sense of discomfort this email might incur in you. Over
my working experience at the KoRoot, | have learned of ambivalence on adoptee-focused
research in adoptee community and am clearly aware of some discomfort or sense of
awkwardness upon your reception. | apologize for your discomfort, if you feel it.

2020 is the 17th anniversary of KoRoot, the guesthouse for Korean adoptees in Seoul,
Korea. Established in 2003, KoRoot has offered a variety of cultural activities, adoptee
forums, and adoption-related services for adoptees. Its work led to the revision of adoption
law to secure more transparency and children’s rights within the adoption process, and it
has been involved in advocacy work for single mothers' rights. While 16 years of service
and advocacy work has generated positive changes within adoptee communities and
Korean society as a whole, we have witnessed how consistently difficult it is for adoptees
to find their Korean families and gain access to their adoption information.

To bring social awareness to the issues experienced by both adoptees and Korean birth
families, KoRoot has set out on its first research project in collaboration with Hosu Kim,
a sociologist and author of Korean Birth Mothers and Transnational Adoption Practice
in South Korea(2016). The project employs two major methods—a survey questionnaire
and in-depth interviews—with both adoptees and Korean birth families involved in
transnational adoption.

As the first preliminary research on both adoptee and Korean family's search experience in
Korea, this research aims to establish the empirical bedrock of knowledge and ultimately
bring forward meaningful development of reunion service both at government and civil
organizations. To this end, your generous sharing of time and experience is a key.

Once again, | acknowledge you might feel a little strange or awkward to receive the survey.

But if you decide to participate in this survey, it would be so helpful. Thank you.

pastor Kim Do-Hyun
president of KoRoot

sieleslnt 2=l xS0l 25 7|ZHT 177



Adoptee Survey on Search and Reunion Adoptee Survey on Search and Reunion

This survey questionnaire is designed to develop a comprehensive understanding of

adoptee experiences in their searches as well as to assess adoptees’ needs and level of

satisfaction with current service providers (e.g., adoption agencies, NCRC-former Korean
Adoption Services-, and others). The questionnaire takes about 45 minutes to complete.

We aim to hold a public forum and present the findings to adoptees, birth families, policy Q. Adoption Year

makers, and other relevant audiences in 2020.This study will be conducted between

February 11, 2020 — March 10, 2020. The information collected will be kept confidential and

anonymous.
Q. Birth Year
If you have any questions about the study, please contact principal investigator Hosu Kim
at adopteesearchsurvey@gmail.com.
Reminder: This is a survey for adoptees only. The last day to fill it out is March 10, 2020. Q. Adopted Country
Thank you for your participation! * Australia
* Belgium
» Canada
» Denmark
(1) Title of research project: A Step toward Healing and Reconciliation: * France
Experiences of Search and Reunion among Korean adoptees and Korean » Germany
birth families in Transnational Adoption * Italy
(2) Research period: August 2019 ~ February 2020 » Luxembourg
(3) Principal Investigator: Hosu Kim, Associate Professor, Department of * Netherlands
Sociology and Anthropology, College of Staten Island, CUNY ZS (2 AIZCH * Norway
SlwAEel/QlFef ) * Sweden
(4) Co-Researcher: KoRoot AFEHHRI 82 0)E (www.koroot.org | www.korootgh.  Switzerland
com) « USA
« UK
« Other
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Q. What is your gender? 2. By what means did you come to Korea?

+ Male * Personal arrangement
* Female » A group tours
+ Other * Both
Q. Please identify your adoption agency in your adoptive country. 3. If you visited Korea as part of a group tour, please indicate the name of the tour and

organization.

(ex. Me & Korea's Mosaic Tour; Me & Korea's Hapa Tour, Holt - HAPPY JOURNEY, SWS -

Welcome Home, ESWS - Home to Home, G.O.A'L - First Trip Home, NEST Korea - Let's Go to
Q. Please select your adoption agency in Korea Korea etc)
« Holt Children's Services(Holt) EE0tSEX|3|

« Social Welfare Society(SWS) CHSIALEI=2X|E]

« Eastern Social Welfare Society(ESWS) SEAISI=X|S)

- Korea Social Service(KSS) SF=AISIEALS] 4. Have you ever wanted to search for someone genetically or biologically related to you in Korea?
+ Other * Yes
* No

Q. E-mail address
5. Have you ever contacted your adoption agency in Korea?

*Yes

* No

6. Have you registered your DNA for search?

Part 2. Background Information * Yes

* No
1. How many times have you visited Korea?
* 5+ times 6-1. If yes, where did you take your DNA test?
* 2-4 times
* once
* never

7. Have you met any of your Korean family?
* Yes

* No
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8. Did you receive your adoption record from your parents?
* Yes

* No

8-1. When was the first time you accessed your records? At your age of

8-2. What documents were you given access to?

Part 3. Adoptee Request on Adoption Information

Adoptee experiences at adoption agencies (only for people who made (a) contact(s) Korean

agencies; otherwise, please skip this section and go to Part 4-2)

9. How did you contact adoption agencies in Korea to access your information? Please select all.
* Visits
+ Email
+ Phone

« Other

11-1. If yes, what kinds of information did you receive?

10. Did the adoption agency provide adequate information on your request?
* Yes

* No
11. Did you receive any additional information on your request?

* Yes

* No

182 2022 gzjolE d7

12. Were you able to look at your original adoption document at the agency?

(Documents made by orphanage, police, temporary child protection center, hospital, adoption

agency, local government, passport etc. Your pictures, letters from birth family.)

* Yes

* No

12-1. Did you receive the copy of your adoption documents?
* Yes

* No

12-2. If you got some copies of your adoption document, which documents you got?

13. How many times did you have to visit your adoption agency to receive this information?

* Once
* 2-3 times
* 5times

* 5+ times

14. Who accompanied you when you visited the adoption agency? (Select all)

« Adoptee friend(s)

« Korean Friend(s)/acquaintence
« Family

« Professional Interpreter

« Civic organization volunteer

* None

* Other
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15. What factors do you think helped you to gain access to your information? (Select all that
apply)
- frequent contact (emails, calls)
* Frequent visits
+ Going with a Korean language interpreter
+ Going with an adoptive family member

« Other

16. What's the most important information that you need to have in order to proceed in your

family search?

17. Have you ever paid any fees to your adoption agency in return for your adoption information?
* Yes

* No

18. Have you ever been asked to offer a donation in return for your adoption information?
* Yes

* No

19. Were the staff at your adoption agency initially reluctant or discouraged you from accessing
your information?
* Yes

* No

19-1. If yes, can you briefly share the interaction with adoption agency workers?

184 2022 fzlolE &7

20. How satisfied were you overall with the services that you were provided at the adoption

agency upon your inquiry on adoption information?

1 2 3 4 5
Very Dissatisfied O OO0 OO \Very Satisfied

Part 4-1. Adoptee experiences in family search (adoption agency)

[adoption agency] For adoptees who made (a) visit(s) Korean agencies for family search;

otherwise, please skip this section and go to Part 4-2)

21. Did the adoption agency offer an adequate level of guidance about the search process?
* Yes

* No

22.Did the adoption agency offer adequate services for you to look up your own adoption
documents?
*Yes
* No
+ Other

23. Did the adoption agency provide any updates on your search?
*Yes

* No

23-1. If yes, how often did you receive follow-up information?
* Once a month
+ Once in three months

+ Once in six months to year
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24, How satisfied are you with the overall attitudes and performance of the Korean adoption

agency workers you interacted with?

1 2 3 4 5
Very Dissatisfied O OO0 OO Very Satisfied

25. Which language did you communicate with the Korean adoption agency?
* English
* French
* German
* Korean

« Other

26. How satisfied were you with their translation services?

1 2 3 4 5
Very Dissatisfied O OO0 OO Very Satisfied

27. Have you ever experienced any kind of discrimination and disrespect by adoption agency
workers?
*Yes

* No

27-1. If yes, can you briefly detail how you felt discriminated or disrespected by adoption agency

workers?
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28. How satisfied were you overall with the services that you were provided at the adoption

agency upon your inquiry on search?

1 2 3 4 5
Very Dissatisfied O OO0 OO \Very Satisfied

Part 4-2. Adoptee experiences in family search (KAS)

[ Korean government- Ministry of Health and Welfare] Adoptee experiences at Korean Adoption

Services (KAS), which was recently renamed as the National Center of the Rights of the Child

(NCRC).(Please fill out if you have visited or contacted KAS/NCRC as part of a search; otherwise,

please skip this section and go to Part 5)

29. Did KAS offer adequate explanations and information about the procedures and steps
entailed in the search process?
*Yes

* No

30. Did KAS offer adequate services for you to look up your own adoption documents?
*Yes
* No
* Other

31. Did KAS provide an update on your search?
*Yes

* No
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31-1. If yes, how often did you get the follow-up information?
» Once a month
» Once in three months

* One in six months to year

32. How satisfied were you with their translation services?

1 2 3 4 5

Very Dissatisfied O OO0 OO Very Satisfied

33. Which language did you communicate with the KAS?
* English
* French
* German
» Korean

* Other

34. Have you ever experienced any kind of discrimination and disrespect by KAS staffs?
*Yes

* No

34-1. If yes, can you briefly detail how you felt discriminated or disrespected by the KAS staffs?

35. Overall, how satisfied were you with the services that were provided by KAS upon your inquiry

on search and information?

1 2 3 4 5
Very Dissatisfied O 00 0O Very Satisfied
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Part 5. Your search through other civil/governmental agencies

36. In addition to the KAS and Korean adoption agencies, please indicate any other places and
organizations that you visited for your search. (Please select all)
* Orphanages
+ Police Stations
+ Korean government (Ministry of Health and Welfare / municipal offices)
* G.O.A/L.(GHRIULRIHLH)
+ Nest Korea(SXI)
*« INKAS
* Churches
« Other individuals (adoptee friends, Korean friends, and etc.)
« Other organizations

» Other

37. Did you contact or interact with the Korean government (Ministry of Health and Welfare /
municipal offices) during your search?
* Yes

* No
38. If yes, did you find that the Korean government provided adequate support for your search?
*Yes

* No

38-1. If not, please explain your answer
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Part 6. “reunion” experience * Motherland Tour

* individuals

For adoptees who have reunited with your birth family, please answer the following questions * Other

about your experience. Otherwise, please go to Part 7.

42. How long did it take for you to find your Korean family?

39. Have you reunited with your birth family? (year / month)

*Yes

* No
43. How much did you spend for your birth family search? for example, USD10,000 or 5,000 EURO.

39-1. If yes, when did you reunite in person with your Korean family?

43-1. Can you tell me the detailed cost for your birth family search? for example, travel cost (flight,

39-2. With whom did you reunite? accommodation, etc)
39-3. Where did the reunion take place? (city / place) 44, \Which of the following organizations or individuals helped you to find an interpreter? (Select all)
* Myself

» Adoption Agency

+ Korean Adoption Service

40. Was your reunion initiated with a DNA test? * other adoptee advocacy organization
* Yes « individuals
- No * Other
. , , .
41. Who among the following contributed the most to your reunion with your Korean family? 45. What kinds of assistance did you seek for the reunions

» Adoption agency

* KAS (Korean Adoption Services)

+ Korean government (Ministry of Health and Welfare / municipal offices)

. Police 46. What kinds of assistance did you receive?

» Media (TV, Radio, Newspaper etc)

« civil organizations (such as G.0.A.'L, KoRoot, and other adoptee advocacy orgs)
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47. Do you have any positive or good feelings associated with the reunion experience? « Access to interpretation in family meetings

* Yes * Prep workshop for cultural sensitivity and other related issuesbefore reunion meeting
* No » Mental health/support guides, literature, etc.
 Other

47-1. How would you describe your reunion experience?

52. Do you stay in contact with biological family in Korea?

*Yes
* No
48. Do you have any negative or unresolved feelings associated with the reunion experience?
* Yes 52-1. If yes, with whom and by what means do you stay in touch?

* No

48-1. Could you share your negative or unresolved feelings below?
53. How often do you contact each other?

e 3+times / week

* 3+times / month
49. How satisfied are you with your reunion experience? + 1-2 times / month
+1-2 times / 3 months
1 2 3 4 5 + 1-2 times / year
Very Dissatisfied O 00 0O Very Satisfied * No contact

54, Have you returned to Korea after the first reunion?

50. How satisfied are you with the translation provided? * Yes
* No
1 2 3 4 5
Very Dissatisfied O 00 0O Very Satisfied 55. Do you have any difficult in building a relationship with Korean family?
* Yes
* No

51. Are there any particular services (e.g., translation, counseling, or legal advice, etc.) that you
wish to receive with regards to your reunion experience? Please check all answers that apply. 55-1. If you say yes, could you please share the reasons?
+ Adoptees’ level of proficiency in navigating Korea's adoptionsystem.

* Access to translation of documents
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56. Based on your reunion experience, what is the main thing you would advise to fellow adoptees

in dealing with adoption agencies or KAS in their search?

Part 7. Your Suggestions for better search and reunion experience

57.Based on your experiences and observations, what suggestions do you have for civic
organizations (such as G.0.A.'L., or KoRoot or others) which provide supports for adoptee

searches?

58. What suggestions do you have for the adoption agency in Korea?

59. What suggestions do you have for KAS?

60. If you have anything you would like to elaborate about this survey's subject of "reunion,”and
"healing” or "reconciliation”, we would greatly appreciate hearing your thoughts (for instance,

the personal journey, the process, the services, post-reunion experience, etc.)
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Part 8. Follow-up process

61. We would like to conduct follow-up interviews with participants by email. Would you be
willing to be contacted for a follow-up interview?
*Yes

* No

61-1. If yes, please leave your name and contact information.

62. As part of this research project on reunions, we also conduct in-depth interviews with Korean
birth families on their experiences in the search and reunion process. If you are in contact
with them, would you be willing to recommend your birth family to participate in this research
project? If so, please write down your name and contact information. We will separately

contact you to set up prospective interviews with your Korean birth family.

We thank you so much for the time and care you have put into answering this questionnaire and

contributing to this research project.
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